The Money Charity Session Evaluation Survey

1. Which organisation are you from?

2. How old are you?
Under 18 18-24 25-34 35-44
45-54 55-64 65 and over

3. What gender do you identify as?
Female Male Prefer not to say
Non-binary Trans-gender Other

4. What is your ethnicity?
White: Asian or Asian British:

English, Welsh, Scottish, Northern Irish, British( Indian
Irish(d Pakistani]
Gypsy or Irish Traveller™ Bangladeshil]
Any other White background Chinese
Mixed or Multiple ethnic groups: Any other Asian background
White and Black Caribbean Black or Black British:
White and AsianC] African
White and Black African Caribbeand
Any other Mixed or Multiple ethnic background Any other Black, African or Caribbean backgroundd
Arab] Any other ethnic group
5. Are you:
Working full time Working part time Not working / Unpaid role (e.g. carer) Student

6. On ascale of 1-5, how would you rate the session you’ve just completed?

Low @ 1 2 3 4 5 @ High

7a. Following the session, will you take any action to manage your money better?

No @ Unsure Yes @

7b. Following the session, do you feel less worried about money?

No @ Unsure Yes @

8. Would you recommend The Money Charity to others?

No ® Unsure Yes @

9a. What was the best thing about the session?

9b. How could the session be better?

10a. Would you be interested in more sessions with The Money Charity?

No ® Unsure Yes @

10b. What would you like to learn more about? Please circle as many as you like:
Budgeting / Credit / Debt / Saving / Investing / Pensions / Fraud & Scams /
Money & Mental Health / Finances as a Young Family / Wills & Care Costs / Other........................




BEFORE the session today...

11. Did you feel you could manage your money?

Not at all @ 1 2 3 4 5 @ Yes, | can

12. Did you talk to the people around you about money?

Never @ 1 2 3 4 5 @ All the time

13. Did you have the knowledge and skills to manage your money well?

No @ Unsure Yes @

14. Did you feel you able to plan for your financial future?

No @ Unsure Yes @

15. On a scale of 1-5, did you know where to find financial tools, support and information?

No @ 1 2 3 4 5 @ Yes

AFTER the session today....

16. Do you feel you can manage your money now?

Not at all @ 1 2 3 4 5 @ Yes, | can

17. Will you talk to the people around you about money now?

Never ® 1 2 3 4 5 @ All the time

18. Do you now have the knowledge and skills to manage your money well?

No ® Unsure Yes @

19. Do you feel you able to plan for your financial future now?

No ® Unsure Yes @

20. On a scale of 1-5, do you know where to find financial tools, support and information now?

Notall@ 1 2 3 4 5 @ Yes | do




