


For over 25 years, The Money Charity 
has been the UK’s financial capability 
charity. We proactively provide 
education, information, advice and 
guidance to people of all ages, helping 
them to manage their money well and 
increase their financial wellbeing.

OUR VISION & PURPOSE

That everyone achieves financial wellbeing by 

managing their money well. We empower people 

across the UK to develop the skills, knowledge, 

attitudes and behaviours to make the most of 

their money throughout their lives.

OUR FOCUS

OUR VALUES ARE FOUNDATIONAL TO EVERYTHING  
WE DO. WE ARE...

Passionate. We believe strongly in the  

difference made by what we do and seek  

to energise and inspire others.

Committed to Quality. If we do something,  

we do it well!

Flexible. Our ‘can do’ attitude means we 

endeavour to find solutions to meet varying 

needs.

Engaging. Our products and services are  

inviting, aspirational, inclusive and accessible.

Non-Judgemental. We never assume anything 

about anyone’s capability, background or 

situation, and strive to create safe environments 

in which to share and learn.

Open-Minded. We are open to working with  

a variety of partners, even if required to be a 

‘critical friend’.



WORKING WITH  
YOUNG PEOPLE

Financial education has been on the curriculum 
since 2014, representing a major step forwards 
for the UK. However, progress continues to be 
impeded by a lack of expertise and confidence 
within schools and colleges, the struggle to be 
prioritised within busy schedules, and a lack 
of opportunities in communities for delivering 
education outside of the academic system.  
In this environment, our work with Young  
People is as essential as ever.

of 7–17 year olds say they receive 
a meaningful financial education 
in school, at home, or in other 
settings.

– Fincap Strategy 2018  
Financial Capability Survey

WHAT WE DO:

•	 Deliver engaging and interactive 

Money Workshops in schools and 

colleges

•	 Produce and distribute Teacher 

Resource Packs and our Student 

Money Manual

•	 Seek to expand delivering  

our established, proven content  

in a broader range of educational  

and community settings

•	 Look for new options for supporting 

teachers

•	 We’ve reached over 200,000 students 

with our engaging Money Workshops of teachers agreed the content of 
the Money Workshops was relevant 
to their students.

95% of KS3 students and 91% of 
KS4 students felt the workshop 
had been 'useful' and 94% of 
KS3 students thought they had 
learnt something new from the 
workshop. Likewise, 91% of KS4 
students thought the same of 
their workshop. 

-Sterling Research Evaluation

of Post-16 students agreed that 
what they learnt will be relevant  
to them in the future. 

“There can be quite a 
lot of contradicting 
stuff online which can 
be quite confusing so 
it’s good to hear from 
someone who knows 
lots about it.”  
- Student

“I feel there is a gap [in the 
financial education we provide]… 
We do run tutorial programmes…
but it’s not so much on day-to-day 
living and budgeting. I don’t feel 
that it prepares the students 
sufficiently. That’s why I want to 
bring in The Money Charity.”  
- Teacher

“The effects observed are remarkable…
considering that most students received 
just one one-hour workshop...so observing 
effects after one workshop is noteworthy.”  
- Independent Evaluators

23% of young people hadn’t 
received any financial 
education at school in the 
last year or more.

- The London Institute of 
Banking & Finance 2018 
Young Persons’ Money Index



For many people, the age at which 
we start earning is when we become 
much more aware of the importance 
of understanding how money works 
and how to manage it well. 

But while school will have taught us basic maths 

and numeracy, very few will have had more robust 

financial education. That’s why our work in the 

workplace and community is crucial, engaging 

adults in open, honest conversations which help 

them know that getting to grips with personal 

finances is a life-long process and it’s never too 

late to start!

SUPPORTING WORKPLACES  
& COMMUNITIES

of adult workshop participants 
felt they learnt something new. 

- Sterling Research Evaluation 

“Interesting and 
informative. And it has 
caused me to look at my 
finances in a new light.” 
- Workshop Participant

felt better equipped to manage 
their money following the adult 
workshops.

- Sterling Research Evaluation

WHAT WE DO:

•	 Deliver financial wellbeing 

workshops to a wide array of  

clients, making financial training 

and guidance accessible to 

everyone

•	 Develop our range of workshop 

topics to ensure relevance and 

engagement

•	 Use a highly skilled network of 

consultants who support workshop 

delivery and consultancy services, 

as well as promoting the charity 

more widely

•	 Drive innovation through digital 

resources, new channels and 

partnerships

•	 Produce The Money Manual

do not feel they can determine 
what happens in their lives 
when it comes to money. 

- Fincap Strategy 2018 
Financial Capability Survey

“I bit the bullet and sat down with my bank 
statements and spreadsheets to try and  
wrap my head around it all and so far so good! 
I feel more on top of my money in that I am more 
aware of where it's going. I have looked at how 
I spend my money and put processes in place  
to help me monitor it bettER.”  
- Workshop Participant

“Your workshop was 
incredibly valuable 
last year, I have taken 
on board a lot of your 
budgeting advice and 
have managed to rack 
up quite a good saving 
which is great.”  
- Workshop Participant

do not feel confident making 
decisions about financial 
products and services. 

- Fincap Strategy 2018 
Financial Capability Survey



Helping 
ORGANISATIONS  
TO SERVE OTHERS

Our long history of working with commercial and third sector 
clients helps us spread awareness of financial capability while 
achieving better outcomes for consumers, improving financial 
wellbeing of both customers and employees, and providing 
opportunities for staff to improve other’s financial capability 
in turn.

Increasing 
Awareness & 
Speaking Up

Our ability to let people know about 
what we do is the hinge upon which 
all our other work relies. While many 
people are aware of the financial 
issues and difficulties which can 
hinder us, few know what the  
options are for addressing these. 

Spreading the word about financial wellbeing 

gets the ideas, and most importantly the 

available solutions, into the public’s mind, 

leading to change. We also work to raise  

a loud voice and clarity of thought in the  

process of improving the financial systems  

and structures we live in, so that fewer  

people end up struggling.

WHAT WE DO:

•	 Provide consultancy on a diverse 

range of topics to a broad selection 

of commercial and third sector 

clients

•	 Develop bespoke training 

programmes

•	 Consultancy services such as 

supporting fintechs to develop 

money management apps

•	 Provide content for inclusion on 

financial welbeing portals

•	 Money guidance practitioner 

training

WHAT WE DO:

•	 Grow and develop our 

communications about financial 

wellbeing and our work

•	 Grow and develop our policy work, 

advocating for fairer, more inclusive 

and innovative financial systems, 

as well as producing our popular 

monthly report on the state of the 

UK’s finances, The Money Statistics

•	 Build our profile in the public 

sphere and especially in the 

wellbeing, money advice and 

education sectors



I’d like to get my company involved - 

As a charity, we rely upon generous donations 

of all kinds to keep our vital work going. The 

majority of our income or gifts in kind comes from 

corporate partnerships and organisations which 

share our vision and want to contribute to it. 

I’d like to support you individually - 

We have a number of loyal individual givers who 

have supported us for many years, and would be 

delighted to welcome new friends who can play  

a role in enabling our work.

To donate to our work, just go to our website.

I’d like to help increase awareness - 

If you’re a well-connected networker, you can help 

introduce us to others who would value what we 

offer, or act as a brand ambassador for us.

I’d like to hear more from you - 

You can sign up to hear from us regularly or 

occasionally, direct into your inbox or through 

social media. If you can share that info more 

widely in your community, networks or with  

those closest to you, even better!

If any of the above applies to you, or if you have 

another idea on how you might get involved, 

please visit our website themoneycharity.org.uk 

for the next steps, or get in touch with us at 

hello@themoneycharity.org.uk or on 

0207 062 8933.

Our work makes a major 
difference in the UK but we are 
aware that we could always do 
more; every person who gets 
involved with us helps take our 
work further. We have plenty 
of ideas just waiting for the 
resources to turn them into 
reality!

HOW COULD YOU HELP?

get
involved
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